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FIG. 2 



BROADCASTER SENDS ADVERTISEMENT 
WITH EMBEDDED INDICIA 



CUSTOMER VIEWS EMBEDDED INDICIA 
ON TELEVISION 



CUSTOMER ACTUATES REMOTE CONTROL 
COPYING EMBEDDED INDICIA 



SET TOP BOX INITIATES CONNECTION TO CALL CENTER 
SENDING IP ADDRESS OF SET TOP BOX 



CALL CENTER ROUTES CALL TO APPROPRIATE 
CSR STATION BASED ON INDICIA 



CSR STATION SENDS QUERY - 
BEGIN COMMUNICATION? 



CUSTOMER ACCEPTS 



CSR STATION SENDS CONTENT TO TV 
INCLUDING SALES PITCH 



SOLICIT PAYMENT INFO 



IDENTIFY SKU 



CONFIRM SHIPPING 
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FIG. 4 



BROADCASTER SENDS ADVERTISEMENT 



CUSTOMER VIEWS ADVERTISEMENT 



CUSTOMER ACTUATES REMOTE CONTROL 



SET TOP BOX RETRIEVES CHANNEL AND TIME INFO AND 
INITIATES CONNECTION TO CALL CENTER SENDING INFO 



CALL CENTER ROUTES CALL TO APPROPRIATE 
CSR STATION BASED ON INFO 



CSR STATION SENDS QUERY 
BEGIN COMMUNICATION? 



CUSTOMER ACCEPTS 



GENIE INTERPOSED 



CSR STATION SENDS CONTENT TO TV 
INCLUDING SALES PITCH 



SOLICIT PAYMENT INFO 



IDENTIFY SKU 



CONFIRM SHIPPING 



CSR STATION CLOSES LINK 
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FIG. 5 



BROADCASTER SENDS SHOW/ADVERTISEMENT 
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CUSTOMER VIEWS SHOW/ADVERTISEMENT 
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CUSTOMER POSITIONS CURSER AND ACTUATES REMOTe"]^ 



SET TOP BOX CAPTURES CHANNEL, TIME AND 
X-Y COORDINATE INFO AND INITIATES CONNECTION 
TO CALL CENTER SENDING INFO 



CALL CENTER PROCESSES INFO TO LEARN 
ITEM/SERVICE SELECTED 
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CALL CENTER ROUTES CALL TO OUTSIDE MERCHANT ~|^" 310 



OUTSIDE MERCHANT SALES AGENT CONNECTS TO CUSTOMER^"" 



OUTSIDE MERCHANT PUSHES CONTENT THROUGH 
MANAGED NETWORK TO CUSTOMER INCLUDING SALES PITCH 
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FIG. 6 



